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The Adviser Profile forms an essential part of the combined Financial Services and Credit Guide (“Guide”). The Guide is not 
complete without it. 
 
Authorised Representative Number:  265146 
Issued:      13/07/2016 
Version:     3.5 
 
Joe Cronin is an Authorised Representative of RI Advice Group Pty Ltd (ABN 23 001 774 125, AFSL 238429, ACL 238429) (“RI 
Advice Group”).  Joe is employed by Investors Advisory Service Pty Ltd (“Practice”), which is providing advice and other 
financial services to you as an Authorised Representative of RI Advice Group Pty Ltd. The Authorised Representative Number 
for Investors Advisory Service Pty Ltd is 343834. 
 

Educational qualifications and experience 
I have worked in the financial services industry as a financial adviser since 1986.  I joined RetireInvest in 1988. 

I hold the internationally recognised Certified Financial Planner™ or CFP® qualification from the Financial Planning Association 
of Australia (FPA).  This qualification requires ongoing educational and professional development to ensure that the practitioner 
is up to date with the latest industry information and able to service client needs professionally. 

Products offered 

I am authorised to provide financial product advice and deal in:  

 Deposit and payment products 
 Derivatives 
 Life investment or life risk products 
 Interests in managed investment schemes, including 

investor directed portfolio services (IDPS) 

 Retirement savings accounts 
 Securities 
 Superannuation 

 

 

Services offered 

The services I am able to offer to my clients are:  

• Investment strategies including gearing and savings  
plans, ASX Listed Securities 

• Budget and cash flow planning 
• Debt management 
• Superannuation advice, including salary sacrifice 
 and consolidation strategies 
• Personal insurance strategies  
 

• Centrelink / DVA advice 
• Retirement planning advice 
• Estate planning advice 
• Advice on ownership and structures eg. discretionary and family 

trusts, Self managed superannuation  
• Portfolio review services 
• Ongoing advisory services 
• Referrals to specialists eg. accountants, solicitors   
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Remuneration 

I may be remunerated by one or more of the following methods outlined below. If any remuneration I receive relates to the 
advice provided to you, then further details will be set out in your Advice Document. 

Fee for service 
If you pay a fee for service to RI Advice Group, they will pay 100% of these fees to my Practice as detailed in The Guide under 
the heading ‘How we are paid’. I will disclose, at the time I provide you advice, the amounts that RI Advice Group, the Practice 
and I may each receive as a result of providing a financial service to you.  

Remuneration from product and service providers 
RI Advice Group may receive remuneration from product and service providers who in turn may pay a proportion of this to 
practices as detailed in The Guide under the heading ‘How we are paid’. I will disclose, at the time you receive advice, the 
amounts that RI Advice Group, the Practice and I may each receive (if any) as a result of providing a financial service to you. 

Salary 
I may be paid a salary based on my experience and capability. 

Bonus 
I may be eligible to receive a bonus, based on a combination of revenue and other non-financial measures that relate to 
compliance, staff training and the quality of service. 

Other benefits 
I may also receive other benefits, all of which are detailed in The Guide under the headings ‘How we are paid’ and ’What else 
you need to know’. 

Additional Privacy Disclosure - Our business partners   
In order to keep our costs competitive, our Practice utilises specialist business support resources that are located in the following 
countries: 

Sri Lanka 
 

The organisation/s we have contracted to support our business have confirmed to us they will adhere to the Australian Privacy 
Principles when dealing with your personal information. They will not contact you or share your information with any other party 
unless they have your express approval. 

Contact details 

If you would like to make an appointment, please contact my office on: 

Phone (07) 3343 7611 Fax (07)  3343 7622 

Address 1470 Logan Road, Mt Gravatt QLD 4122 

 
There are various ways that you may pay for the services that are provided. They are: 

Fee for Service 

A fee for service may be payable for the following services: 

 preparation of advice and implementation 
 initial advice 

 ongoing adviser services 
 ongoing review and advice services 

The fee for service may be determined by any of the following: 

1. an hourly rate of $220 – $550 per hour (including 
GST) depending on the complexity of your 
circumstances 

2. an agreed fee 

3. a percentage of funds under advice, excluding borrowed funds, 
of up to 1.1% (including GST) depending on the complexity of 
your circumstances 

4. a combination of any of the above 

Remuneration from a product or service provider 

As outlined above, at the time we provide you with advice I will disclose any remuneration that RI Advice Group, the Practice 
and I may each receive from product or service providers as a result of providing a financial service to you. 

A combination of Fee for Service and Remuneration from a Product or Service Provider 
A combination of fee for service and remuneration from a product or service provider may be payable. This will be disclosed to 
you at the time we provide you with advice. I will obtain your agreement to the arrangement prior to proceeding. 
In the unusual situation where you require further advice and I am unable to assist you due to being absent for a short period (for example, on 
annual or sick leave), one of my colleagues, who is also an authorised representative of RI Advice Group, will instead assist you. 
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